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Registrant

The signer of the most recent
DEA registration for which
you're currently ordering
controlled substances.

CSOS Certificate

CSOS Certificates are issued to
individuals for electronic
ordering of Schedule Il
controlled substances. They
must only be used by the
individual subscriber.

CSOS Subscriber

Individual enrolled in CSOS
with a digital signing certificate

Nick Bockmann Pharm.D.

CSOS 2.0

Controlled Substance
Ordering System (CSOS)

Registrant?

Start HERE!
1. FIRST “Sign up”
2. THEN “Sign in”

Controlled Substance Ordering System (CSOS)

Home  Frequently Asked Questions

Please be advised that scheduled system maintenance will take place on Friday,
March 21, 2025, from 8:00 PM to 12:00 AM (ET). During this time, systems may
be i likte or-esperience Intesmittent dishisti

Welcome to CSOS Login

WARNING Login
You are accessing U.S. Government information technology and/or information systems which includes Instructions: Select a login method to continue

SiGNUP.

(1) this information technology,
(2) this information system,

(3) allinformation technology devices connected 10 this network, and

(4) all devices and storage media attached to this information system or to information technology on this
network

Having trouble logging in? Contact CSOS Service Desk at 1-877-DEA-ECOM
(1-877-332-3266 ) or csossupport@deaecom.gov for assistance.

This information technology and information system is provided for U.S. Government-authorized use only.
Unauthorized or improper use may result in disciplinary action as well as civil and/or criminal penalties. By using
this information technology and/or information system, you understand and consent to the following: SIGN ININSTRUCTIONS

* You have no reasonable expectation of privacy regarding any communications transmitted through or data stored
on this information technology and/or information system. At any time, the government may monitor, intercept,

search and/or seize data transiting or stored on this information technology and/or information system.

+ Any communication transmitted through or data stored on this information technology and/or information

ctarm mau ha disrlncar ar iead far an lawfil nvarnmant mirmnsa

PASSWORD RESET INSTRUCTIONS.

Already have CSOS?
Stop here - All data should migrate over

Current DEA Registrations |~ Status of Requests Create Request

DEA Registration Number  Serial Number ~ Role Status  ProvisionDate  Expiration  Business Name ~ Business Address. Organization Address
Date

Power  ACTIVE
of

Attorney

(POA)

I. Registrant will have authority to renew CSOS and
revoke CSOS Certificate holders under the “Create
Request” tab

CSOS Certificates Status of Req Create
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It will be required for any future
requests or renewals, including

renewing your CSOS. Snail mail
is gone!

You will want some time to work
out any “kinks” that FAWKS has
dealt with, such as:

1) Lack of migration of current
subscribers onto the
registrant dashboard.

2) Difficulty downloading and
uploading CSOS certificate

(1) CSOS Subscriber's Manual

(2) Email:
CSOSsupport@DEAecom.gov

Nick Bockmann Pharm.D.

2. Any hopeful must enroll here as well as

using the steps above to create a request for their sought after

position. All requests are then sent for approval to

New to CSOS?
“Create Request”

Registrant or non-ordering
roles may note: "Do Not
Need a CSOS Certificate.”

After request is approved:

I. will have authority to renew, revoke and
approve CSOS and

2. Any hopeful
using the steps above to create a request for their sought after

must enroll here as well as

position. All requests are then sent for approval to
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https://www.deadiversion.usdoj.gov/drugreg/csos/docs/CSOS2_SubscriberManual.pdf
mailto:CSOSsupport@DEAecom.gov
http://FAWKS.com
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