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POC 

Point Of Contact (POC) for the 
DEA registration 

Registrant 

The entity (or person) that is 
registered with the DEA 

The person that e-Signed the 
last DEA registration (for CSOS 
purposes)                                         

                                  
CSOS 

Controlled Substance 
Ordering System 

The electronic alternative to 
paper DEA 222 forms for 
ordering controlled 
substances 

                                   
Token 

Security code sent by DEA to 
the email address listed on the 
registration. This code is 
required to access and make 
changes to the online 
registration 

FAWKS    NEWS 
Token | POC | Registrant | Action

DEA’s new Multi-factor Authentication  
                  
     The Drug Enforcement Administration (DEA) recently 
implemented two-factor authentication to enhance security of 
DEA registrations. Any changes to registrations now require 
inputting a “token,” or security code sent to the email listed on 
the registration. This extra layer helps prevent unauthorized 
access and strengthens overall security measures within the 
DEA's systems.

http://FAWKS.com
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FAWKS Call to Action! 

After speaking with a local DEA 
registration specialist and dealing 
with frustrations from facilities 
when a POC has left or is 
unknown, my call to action to 
contribute to the efficiency of the 
process & minimize disruptions 
in controlled substance ordering 
(i.e. DEA 222 forms and CSOS) is: 

•  Keep the email address on 
the registration up to date 

• Keep the email address 
accessible even after the 
individual leaves the facility 

• Regularly verify and update 
contact information 

POC
POC is the contact person on the registration. The important 
thing to remember here is that the “token” to access the 
registration is sent to the address highlighted in the online 
registration below.

E-Signature
At the bottom of the online registration you will see an area for  
e-Signature. The person that types their name in here is the 
person that is allowed to use DEA 222 forms AND is considered 
the Registrant if utilizing CSOS. 

http://FAWKS.com
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